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1 SIM APN Settings

-.i

Eseye operate a private APN that is accessible from its SIM cards.
APN: eseye

Username: Your_Company_Name

Password: Pass

Device authentication at the APN is done using the SIM number. The username and password
are not actually used for authentication and so you can set these fields to anything. We
recommend setting the username to your company name as it helps the Eseye support team
assist you.

" Internet AFN

User jablogSinternet

Password jablo

DMNS server

il

Figure 1: APN Settings Example

+44 1483 802501 | +1 512-813-0599 | +27 87 551 8200 | +339 87 67 5336 | +61 8 9551 5200 | +61 400 435 1000 Eseye, AnyNet, AnyNet | Page 3
Secure and Eseye Logos are registered trademarks of Eseye Ltd © Eseye 2018 Limited. All Rights Reserved. enquiries@eseye.com | eseye.com



JAIESCYeC

INTELLIGENTLY CONNECTED

2 SIM MMS Settings

Eseye operate an MMSC that is accessible from its SIM cards. The MMSC is accessible through the
Eseye WAP gateway using the standard “eseye.com” APN.

Gateway IP: 192.168.252.2
Port: 80

MMSC URL: http://192.168.252.2/mms=mms

The default option is for the server to generate a unique web link for the MMS content and SMS
or email the link to the intended destination. This method provides the lowest cost and most
compatible delivery mechanism for devices that need to route MMS.

The cost of sending an MMS through this mechanism is the cost of the GPRS data to the MMSC
and an SMS message. These are charged to the SIM at standard rates.

" MMS Server
MMS server
Paort
MM LRL nkbp: 1192, 2
Maxirmum MMS size: kB

Figure 2: MMS Settings Example

+44 1483 802501 | +1 512-813-0599 | +27 87 551 8200 | +339 87 67 5336 | +61 8 9551 5200 | +61 400 435 1000 Eseye, AnyNet, AnyNet | Page 4
Secure and Eseye Logos are registered trademarks of Eseye Ltd © Eseye 2018 Limited. All Rights Reserved. enquiries@eseye.com | eseye.com



Jeseye

NTELLIGENTLY CONNECTED

3 SIM Email Settings

Eseye operate an SMTP mail relay that is accessible from its SIM cards, so that SIM cards can send
emails.

SMTP Relay: 192.168.111.3
Port: 25

The external IP address for the mail relay resolves to “eseye.net” so it is recommended to set the
from email address in your device to be from the eseye.net domain to allow it to successfully
negotiate some email SPAM filters.

" SMTP ma

Passward

Server [192.168.111.3 |
FPart

Figure 3: SMTP Settings Example
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4S|IM SMS Settings

All the Eseye SIMs can be configured to send and receive SMS messages. By default these services
are barred.

Eseye operate an UDP to SMS service accessible from its SIM cards. The gateway will take the IP
packet and convert it to an SMS.

Please refer to document “8063 Serval UDP to SMS Service” for more information.

This method provides the lowest cost method of sending SMS messages from the SIM, particularly
relevant if the SIM is abroad. You only pay for the low cost GPRS packet and the outbound bulk
SMS.

5SIM SMS Charging

SMS can be a cost effective protocol for delivering data, however it can also turn out to be a very
expensive route, understanding how the SMS charges are built up is essential for managing these
costs.

5.1 Eseye Mobile Originated

',, ESEYE
= ) — -

ESEYE SIM

Eseye Mobile Originated
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The Eseye Mobile Originated transaction is for an Eseye SIM originating an SMS message and it
being delivered to the Eseye SMSC.

The charges associated with this element depend on the mobile network the Eseye SIM is currently
operating within.

5.2Eseye Mobile Terminated

K‘,4
i) ESEYE
\,;',‘?tgf’; _ SMSC
B

ESEYE SIM

Eseye Mobile Terminated

The Eseye Mobile Terminated transaction is for an SMS message being delivered to an Eseye SIM
from the Eseye SMSC.

There is no charge associated with this transaction.

53Non Eseye Mobile Terminated

=2 ESEYE

NON
ESEYE SIM

Non Eseye Mobile Terminated

The Non Eseye Mobile Terminated transaction is for an SMS message being delivered to a Non-
Eseye SIM from the Eseye SMSC.

The charges associated with this element depend on the mobile network the target SIM is a
subscriber of.

5.4AP| SMS Receive

ESEYE
SMSC

API SMS Receive

HTTP API
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The API SMS Receive transaction is when an SMS is delivered from the Eseye SMSC to a customer’s

server using the HTTP API.

There is no charge associated with this transaction.

5.5AP| SMS Terminate Mobile Transmit

ESEYE

HTTP API

API SMS Transmit

The API SMS Transmit transaction is when a customer’s server sends and SMS to the Eseye SMSC

for delivery to a mobile SIM card.

There is a fixed SMS transmit charge associated with this transaction.

56Examples

Source Destination Components Comment
Eseye SIM Customer Server | Eseye Mobile Originated Lowest cost solution for
. receiving SMS from an
APl SMS Receive
Eseye SIM
Eseye SIM Non Eseye SIM Eseye Mobile Originated Normal SMS operation,

Non Eseye Mobile Terminated

two international charges
are incurred.

Eseye Mobile Terminated

Non Eseye SIM Eseye SIM Eseye Mobile Terminated No additional Eseye
charges
Customer Server | Eseye SIM API SMS Transmit Lowest cost solution for

transmitting SMS to an
Eseye SIM

Customer Server | Non Eseye SIM

API SMS Transmit

Non Eseye Mobile Terminated

Outbound SMS gateway
service.
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